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INTRODUCTION

The Livermore-Pleasanton Fire Department (LPFD) is an all risk emergency response and community
service organization serving the Cities of Livermore and Pleasanton.  The
Department’s core purpose is to make the Livermore and Pleasanton com-
munities safe for all citizens to live and work through the protection of life,
property, and the environment.  The Department seeks to minimize risk to
people, property, and the environment by responding to all fire, medical,
rescue, and hazardous materials incidents.  The LPFD’s highly skilled and
trained staff is guided in providing the highest quality fire and life-safety
services to its customers through its core values:

• Commitment to Caring
• Dedication to Safety
• Dignity and Respect for All
• Integrity and Pride
• Provide Solutions
• Value Tradition – Evolve with Innovation

To meet the needs of the Livermore and Pleasanton communities, the LPFD provides fire suppression,
emergency hazardous materials response, emergency medical service, and specialized rescue with eight
engine companies and two truck companies strategically located in ten fire stations throughout the Cities of
Livermore and Pleasanton.  The Department’s administrative and non-emergency safety services, includ-
ing fire prevention and hazardous materials regulations, emergency medical services system management,
disaster preparedness, training, information technology, finance, and public information are provided from
the Department’s headquarters facilities in Pleasanton.

Organization Plan

The Livermore-Pleasanton Fire Department uses a joint powers authority (JPA) model with essential
support services provided by the Cities of Livermore and Pleasanton.  This structure allows efficient
administration and cost sharing without the additional overhead of a completely independent JPA agency.

The JPA Board of Directors has limited independent power delegated to it by the partner city councils.
The JPA Board of Directors acts as a subcommittee of both city councils to understand fire and emergency
medical service issues in depth.  All major decisions by the Board of Directors require ratification by both
partner city councils.  If such ratification is not attained, the issue is returned to the Board of Directors and
executive management staff for further work.  In this joint consensus model, neither partner can dictate to
the other.  Both cities retain their sole right to set the number of fire stations and firefighters to meet their
individual needs.  Thus, the JPA Board of Directors combined with a joint budget are an effective cost
sharing tool to maximize the utilization of fire services, without compromising local control.
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At the time of consolidation in 1996, a cost sharing plan was developed to allow each partner city to pay
its fair share of the joint operating expenses of the LPFD.  This plan shares overall headquarters and
administrative expenses by different formulas on a program by program basis.  Administrative costs are
shared 50/50.  Fire Prevention expenses are shared based on units of service provided (the number of new
construction and tenant improvement permits issued per city, per calendar year).  Fire Operations and
Suppression expenses are shared between the partner cities based on the number of firefighters each city
requires.  This allows each city to be a different size, employ firefighters, and pay its proportional cost
share based on their individual needs.  Each city shares the responsibility for support services such as
payroll, personnel, risk management, and dispatch through similar cost share formulas.  Each city individu-
ally maintains and purchases its own fire stations and fire apparatus.

In Fiscal Year 2006/07, the consolidated LPFD budget was $ 26,259,844. The budget is allocated be-
tween five budget activities as follows:

Operations and Suppression $22,772,253
Emergency Medical Services $     401,254
Fire Prevention/Inspection $  1,725,568
Administration $  1,216,456
Asset Management $     144,353

     Total Consolidated Livermore   Pleasanton
Budget     Share       Share

  Cities Grand Total $26,259,884 $13,153,279* $13,106,629*

 *Each city’s share results in a greater total due to rounding
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AN OVERVIEW OF THE DEPARTMENT

In 2006, the Department staff consisted of  30 fire captains, 30 fire engineers, 30 firefighter/paramedics,
and 18 firefighters in line operations, 6 chief officers, 5 managers, 1 disaster preparedness coordinator, 4
fire prevention inspectors, 1 hazardous materials coordinator, 2 hazardous materials inspectors, and 4
office support staff.  These members of the LPFD provide emergency and non-emergency fire and life-
safety services through the following Divisions and Programs:

Operations Bureau
- Fire Suppression and Rescue Division
- Training Division

Fire Prevention Bureau
- Inspection/Investigation Division
- Hazardous Materials Regulatory Division

Administration Bureau
- Administration Division
- Information Systems/Communications Division
- Emergency Medical Services Division

- Disaster Preparedness Program
- Public Education Program

OPERATIONS BUREAU

The Operations Bureau is the largest of the Department’s three bureaus and provides all risk emergency
response and public assistance services to the Livermore and Pleasanton communities.

Fire Suppression and Rescue Division

Fire Suppression and Rescue Division personnel provide 24/7/365 emergency response services with a
daily staffing compliment of 36 members on 10 companies.  The majority of the calls received by the
Department are medical emergencies.  The LPFD manages emergency
medical responses at the advanced life support level (ALS).  All sup-
pression personnel are certified as emergency medical technicians
(EMTs) and each company has at least one trained firefighter-para-
medic to provide advanced life support.

The Division maintains a team of highly trained hazardous materials
specialists ready to respond to hazardous materials emergencies
along the I-580/I-680 corridor and the high-tech industry in both
Livermore and Pleasanton.
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In addition to providing emergency services, the Fire Suppression and Rescue Division also seeks to
enhance public safety through improvements in planning, prevention
programs, and public outreach activities.  Through partnership with
the Fire Prevention Bureau, the Fire Suppression and Rescue Divi-
sion assists in the reduction of risk to persons, property, and the envi-
ronment by conducting annual fire life safety inspections of industrial
and commercial occupancies.  Through the Annual Fire Inspection
Program (AFIP), each engine company fire captain is responsible for
communicating the results of the inspection to the Fire Prevention

Bureau for further follow-up, as required, by fire or hazardous materials inspectors.

The Fire Suppression and Rescue Division also provides general public assistance in its ongoing commit-
ment to provide outstanding customer service.  This includes a wide range of services including removal of
children and pets locked in cars, assisting people locked out of their homes, participating in public educa-
tion activities, and helping disabled persons in need.

In providing these services, the Fire Suppression and Rescue Division seeks to achieve the following
performance standards:

· Respond to all fire and medical incidents within 7 minutes 90% of the time.

· Reduce fire losses

· Provide public education programs including cardiopulmonary resuscitation (CPR)
and Citizen Emergency Response Teams (CERT) training

Calls for service continue to increase with the growth of both communities, and while the Fire Suppression
and Rescue Division is meeting the service demands of today, the Department continuously evaluates its
performance to plan for the challenges of the future.

For a complete statistical analysis of emergency workload measures, please refer to the charts and
maps at the end of the report.

Emergency Responses by Type of Call Emergency Response by District
Fires      466 District No. 1  -  S/W Pleasanton 1,046
Medical Aid   7,195 District No. 2  -  Stoneridge 1,069
Hazardous Conditions      206 District No. 3  -  Santa Rita 1,004
Service   2,072 District No. 4  -  S/E Pleasanton 1,206
Alarms      814 District No. 5  -  Ruby Hills    228

District No. 6  -  East Avenue 1,258
Total Calls for Service 10,753 District No. 7  -  Rincon Avenue 2,207

District No. 8  - Springtown Area 1,092
District No. 9  -  S/W Livermore 1,088
District No. 10 - N/W  Livermore    516
Mutual Aid and Lab Fire                  39

     Total Calls for Service       10,753
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Mutual Aid Strike Teams

The Alameda County Fire Mutual Aid Plan works in conjunction with the State of California Master
Mutual Aid Agreement to provide assistance to fire jurisdictions that need additional resources to manage
emergencies that exceed the capability of the local agency.  The plan is implemented when local agency
resources have been depleted to the point that, in the opinion of the fire chief, additional resources are
necessary to provide reasonable protection for the jurisdiction.

The Mutual Aid Plan includes a daily listing of personnel and equipment from each jurisdiction in Alameda
County that can be deployed as Strike Teams, Task Forces, Single Resources, or Overhead Command
Teams.

In 2006, the LPFD responded to a total of 21 requests for Out-of-County Mutual Aid, and one request
for Out-of-State Mutual Aid (Nevada) totaling 159 days and 61 personnel.  All but one of the incidents
was related to severe fire activity.  The other was for flooding in Marin County caused by significant winter
storms.

Participation  in the Mutual Aid Programs has strengthened the LPFD’s relationships with neighboring
jurisdictions as well as State and Federal agencies.  The benefits to our local community  include on-the-
job-training and experience that would not otherwise be available to LPFD personnel.
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Fire Incident Name Days on Incident Number of Personnel
Bar Complex Fire 20 1
Bassetts Fire   6 1
Canyon Fire*   4 4
China Fire   1 4
Day Fire* 14 9
East Humboldt   1 4
Esperanza Fire   3 4
Heart Fire 14 1
Highway 29 Fire   1 4
Horse Fire   7 4
Mudd Fire   5 4
Observation Fire   4 1
Orleans Fire   3 4
Pigeon/Bar Fire* 15 8
San Rafael Fire   7 1
Snow Canyon Fire   2 4
Tripod Fire 21 1
Uncle Fire 13 1
Winter Storms- Marin   2 2
TOTAL     159     62
*denotes multiple responses

Each Year, the Operations Bureau seeks to implement new and innovative programs to improve service for
our customers in the most cost effective manner possible; 2006 was no exception with the implementation
and ongoing management of the following programs:

Fleet Services Program

During the 2006 year the Fleet Service Program supported the LPFD’s mission with a coordinated
effort between the Fleet Divisions at the Pleasanton Operation Service
Center and the Livermore Maintenance Service Center.  These centers
scheduled and provided the preventative maintenance, repairs, and
modifications to the Department’s 52 vehicles.
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The LPFD Fleet Committee developed specifications for three replacement vehicles in 2006.  These
vehicles included a Type III wildland engine, a Type IV wildland
engine and a Command vehicle.  All units should be delivered and
placed in service during the 2007 calendar year.

The Fleet Committee has continued to update and develop the Fleet
Replacement Schedule to identify the future fleet needs and budget for
replacement vehicles in a cost effective manner with each partner city.

Hazardous Materials Response Team

In 2006, the Livermore-Pleasanton Fire Department responded to 79 incidents involving hazardous mate-
rials. Several of these incidents required more than one Hazardous Materials Specialist at the scene to
safely resolve the incident.  A barrel of unknown liquid was discovered behind a business on Commerce
Circle in Pleasanton. An unidentified powder was discovered in a package that had gone through the mail
and was delivered to a business in Pleasanton. Mercury was located on several sites in Livermore. We also
responded to numerous incidents involving more common but no less hazardous materials including gaso-
line, diesel fuel, natural gas, muriatic acid, and other household chemicals that can harm people and the
environment.

The Hazardous Materials Response Team continues to train both in-house and with the other Hazardous
Materials Teams in Alameda County. We have contin-
ued our commitment to developing a regional coopera-
tive of coordinated Hazardous Materials response by
participating with the other Alameda County Teams on
various drills. Our in-house training program presented
by members of the Hazardous Materials Team has
helped prepare the entire Livermore-Pleasanton Fire
Department in the areas of weapons of mass destruc-
tion and terrorist incident response and management.
.

The Battalion Chief responsible for the Hazardous Materials Team attended monthly meetings with the
ALCO Chief’s Haz Mat Working Group to coordinate purchasing, training, grant requests, and deploy-
ment of equipment throughout the county.  Through these meetings we ensure that when multiple HazMat
Teams respond, they can work together seamlessly and effectively.  Equipment purchases and grant spending
is coordinated to best meet the needs of all the Haz Mat Teams in the County.

In 2006, the Haz Mat Working Group received grant funds to purchase mass decontamination equipment.
The equipment was purchased and delivered in early 2006. The LPFD now has two trailers outfitted with
all the equipment necessary to decontaminate fire equipment, emergency response personnel, and victims
of a weapons of mass destruction event such as a nuclear, biological, chemical or radiological release
should any of these occur. The entire Department has been trained to operate this equipment and assist the
Haz Mat Team.
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The LPFD Haz Mat Team met quarterly to review operational policies and procedures, modify assign-
ments, conduct team training exercises, and to develop the 2007 Haz Mat Team Training Plan. The Team

has worked to improve the training props used during training exercises
conducted at the LPFD training tower.  Specific budget recommenda-
tions were developed to refurbish the chlorine tank training prop and the
pipe tree used to practice stopping leaks in stationary plumbing.  Haz
Mat Team members also conducted refresher training for all Depart-
ment members to maintain certification at the First Responder Opera-
tional Level.  A plan was developed and training conducted to certify all
members in Weapons of Mass Destruction at the Operational Level.

Color Guard Program

The LPFD Color Guard was established in mid-2002.
Since then, the Color Guard has attended many events.
In 2006, the Color Guard performed at the Pleasanton
Veterans Day parade,  the swearing in of new Fire Chief
William Cody, the funeral for former Fire Deputy Chief
Dennis Laurence, the retirement party for outing mem-
bers of the LPFD, recruit graduation, and badge/pro-
motional ceremonies.

Youth Programs

The LPFD continues to support both the Fire Explorer and the Reserve Firefighter programs to
help improve the capacity of the Department and the two partner cities to respond and manage
catastrophic events through mentoring and training of local youth interested in pursuing a fire ser-
vice career.

Fire Explorer Program

The Livermore-Pleasanton Fire Explorer Program was developed to assist young men and women ranging
from the ages of 16 to 18 years old in preparing for a
career in the Fire Service.  These individuals receive
training in a variety of fire service operations includ-
ing basic engine and truck operations, EMS, firefighter
safety,  rescue, wildland operations, and public rela-
tions.  Meetings are held twice a month; one two-
hour night session and one full-day on a weekend.
Each explorer is required to complete twelve hours of ride along time with an
engine company each quarter.

Currently, the Explorer Program consists of twenty students and three in-
structors that are full-time Livermore-Pleasanton Professional Firefighters.
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Reserve Firefighter Program

The LPFD has developed a Reserve Firefighter Program for the purpose of augmenting the Department’s
career firefighters in reponding to emergency incidents and conducting community outreach programs. The
program provides comprehensive training that prepares the reserve firefighters for specific support assign-
ments and for a career position within the fire service. LPFD Reserves attend one four-hour weeknight
class/drill and one six-hour weekend drill for a total ten hours of organized training each month.

The Reserve Firefighters must also complete 16-hours of on-duty time at their assigned stations each
month. The Reserve Firefighter Program is set up to have a total
of twenty-one members.  Seven members are assigned to each
shift. The current staffing in the Reserve Program is one Captain,
three Lieutenants, and seventeen Firefighters.  A total 182 hours
were contributed by LPFD reserves in 2006.

In 2006,  the Reserve Program proudly watched three of its mem-
bers receive career positions within the fire service.

Training Division

The Training Division is responsible for coordinating and conducting training for all Fire Suppression and
Rescue Division personnel.  In addition, specialized training for Support Staff and Fire Prevention person-
nel is also coordinated through the Training Division.

The Division’s goals are to:

• Ensure that all new LPFD firefighters are fully trained and certified to
respond safely and effectively to emergency incidents,

• Conduct and/or coordinate in-house and contract training for LPFD
suppression personnel to enhance skills and proficiencies, and

• Ensure compliance with all Federal and State Occupational Safety and Health Administration man-
dates.

The Division also manages and maintains the Fire Training Center.
Several other public agencies, as well as other  Livermore and
Pleasanton Departments use the Center to train their personnel.
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Each year, the Training Division assesses the training needs of  the Fire Suppression and Rescue Division
personnel and develops in-house training modules or solicts inter-agency training programs to meet these
needs. In 2006, the Training Division developed and implemented the following programs:

• Program Administration:  The Training Division manages and coordinates the Department of Mo-
tor Vehicles Class B Drivers License Program, the probationary program for Firefighters, Engineers,
and Captains, the California  Firefighter Joint Apprenticeship Committee (CFFJAC) program, and the
California Incident Command Certification System
(CICCS).  The Training Division also coordinates the
Driver Operator and Aerial Certification courses.  Through
involvement with the Alameda County Training Officers
Association, the Division is involved in countywide
trainings such as Wildland, Highrise and Multi-Casualty
Incident drills.

• Promotional Examinations:  The Training Division
worked with the Administrative Services Division and
Pleasanton Human Resources to conduct promotional ex-
aminations for the positions of Fire Engineer, Fire Cap-
tain, and Battalion Chief.  Applicants were tested on a wide range of job-related skills and tasks
through assessment centers and written exams.  The Training Division was responsible for developing
the testing criteria and standards for administering these examinations. All exams were conducted
without the assistance of an outside facilitator. This enabled the Department to conduct exams specifi-
cally designed to meet the needs of the Department using Department resources which substantially
reduced the cost of the exams.

• Interagency Training Program:  In 2006, the LPFD helped to reinstitute a monthly Twin Valley
Training (TVT) Program.  TVT occurs on the second Saturday of each month and includes participa-
tion from the six fire agencies in the Twin Valley:   LPFD, San Ramon Valley, Alameda County, Livermore
Lab, Camp Parks, and Cal-Fire (formerly CDF).  Although this training had occurred regularly in the
past, it had been discontinued in recent years.  Inter-agency training helps promote good working
relationships among the departments that give and receive mutual aid in the valley. Training together
increases efficiency and safety on the fireground and improves customer service.

 Training Division Accomplishments:

• Completed a one week California State Fire Marshal’s Driver Operator program for prospective
Engineers

• Held a 40-hour Confined Space Rescue class for LPFD employees and outside agency participants
• Held a 40-hour Rescue Systems I class for  LPFD and students from outside agencies
• Administered the 18-month probationary firefighter studies program and the 12-month Engineer and

Captain programs
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• Conducted an annual training plan workshop
• Facilitated over 20,000 hours of fire suppression and rescue training mandated by State and Federal

agencies
• Assisted in coordination of multi-agency annual Wildland Drill and Alameda County High-Rise Drill
• Began planning for a Regional Academy involving Alameda County, Fremont, and Livermore-Pleasanton

Fire Departments
• Performed an audit of the Department’s training records
• Rented LPFD training facilities to several outside agencies for emergency training
• Rented LPFD training facilities to Mythbusters® television show for their Christmas Safety program
• Coordinated ongoing Training Center maintenance with City of Pleasanton Operations Service Center
• Organized and updated certification records for all Department personnel
• Completed NIMS and SEMS training for all Department employees as mandated by Federal law
• Provided Department personnel to serve as evaluators on promotional and entry level boards for other

fire and police agencies
• Monitored the LPFD Company Performance Evolutions standards testing program
• Provided instructors to other agencies for specialized training (wildland, rescue, EMS)
• Trained all Captains in Intermediate Wildland Fire Behavior
• Initiated the first annual Firefighter Safety Standown – a day set aside for firefighters to learn about

keeping themselves fit and safe on the fireground
• Initiated a Critical Incident Stress Management (CISM) Program to address the health and welfare of

first responders and incident support personnel
• Scheduled training for three LPFD personnel to certify at the basic level for CISM

Rescue  Program

The LPFD provided annual training in Confined Space Res-
cue for all Suppression and Rescue Division personnel as
mandated by Cal OSHA.  In cooperation with the City of
Pleasanton, a rescue training site was dedicated at the Fire
Training Tower.  Training props that simulate collapsed build-
ings, underground vaults, trench rescues, and heavy concrete
debris have been developed with assistance from local busi-
nesses and construction tradesmen.  The training site has been
certified as a Regional Training Center for confined space,
trench and Rescue Systems I and is used by fire departments
throughout the Eastbay area.  Instructors from the LPFD
also provide Cal OSHA training to other city departments.
The site is frequently used by California Task Force 4, the
FEMA sponsored Urban Search and Rescue team of which
15 LPFD employees are members.
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SwiftWater Rescue Program

Swiftwater/flood search and rescue incidents may occur in the
Cities of Livermore and Pleasanton or in Alameda County.  There
are three arroyos in the LPFD District.  They are Arroyo Mocho,
Arroyo Las Positas, and Arroyo Del Valle.  Swift water is ex-
tremely hazardous and performing rescues requires professional
training and experience.  The LPFD has trained fire suppression
personnel in three levels of operational expertise - Awareness, Operations, and Technical.

Joint Apprenticeship Program

The Joint Apprenticeship Program is co-sponsored by the California Professional Firefighters and the
California State Fire Marshal’s Office.  It was developed to ensure that fire department personnel that are
newly appointed to their positions (firefighter, firefighter-paramedic, fire engineer, and fire captain)  receive
adequate training in their new positions.  Enrollment of apprentices and compliance with the program offers
financial support to the Department for the many hours that fire suppression personnel spend training each
month.   The funds earned through the program are placed in an account that is used to enhance the
Department’s training programs.

Local Area Peer Review Board

The California Incident Command Certification System (CICCS) was formed to provide guidelines for the
education and experience necessary to mitigate wildfires in the dynamic and dangerous California wildfire
arena.  A local area peer review board has been formed within the LPFD to provide guidance and assur-
ance that its members meet the requirements of the CICCS.

FIRE PREVENTION BUREAU

The Fire Prevention Bureau is staffed with four Fire Inspectors/Investigators, two CUPA/Hazardous Ma-
terials Inspectors, a Hazardous Materials Coordinator, an Assistant Fire Marshal, a Fire Marshal and two
Support Staff.  The Bureau supports the cities of Livermore and Pleasanton in providing project review
services within their permit centers, construction inspection services for fire code compliance, and re-
sponses for fire investigation and hazardous materials emergencies.

In 2006, the Bureau conducted a major revamp of the Annual Fire Prevention Inspection Program (AFIP).
The focus of the reorganization was on delivering excellent customer service by providing well trained
technical personnel to support the business community, improving data collection, and delivering high
quality inspection services.  The revised processes will improve forecasting for future service needs and
maintain quality assurance through a consistent effort among the fire and hazardous materials inspectors.
The rework of this program resulted in an improved capacity to meet community goals, State and Local
mandates for completing inspections, and a streamlined processes that improved the Fire Prevention Bureau’s
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capacity without adding additional personnel. This revamp reduced the fire prevention workload of the
Fire Engine Companies an average of 60%, which allowed more time for required training and public
outreach activities.  Finally, it enhanced the opportunities to educate the business community on the ben-
efits for safe handling of hazardous materials and maintenance of fire protection components in buildings,
which should result in fewer life safety violations and safer work places in the following years.

Fire Inspection and Investigations Division

Daily demand for fire inspection services increased significantly from previous years.
New construction and tenant improvement inspections accounted for the largest ser-
vice demand with 2,438 site inspections. Approximately 700 sites were inspected
during the AFIP Program with 54 sites referred by engine companies for code com-
pliance issues.

The Weed Abatement Program included 249 parcels in Livermore and 259 parcels
in Pleasanton as potential fire hazards for City Council Resolution declaration. The
final outcome resulted in 100% compliance with 6 parcels in Livermore and 15 par-
cels in Pleasanton requiring city contractor abatement.

Plan checks performed by the Fire Prevention Bureau included fire alarms, suppression systems, and
hazardous materials processes.  Complex fire code reviews were conducted for 203 businesses in Livermore
and 124 businesses in Pleasanton. The use of in-house plan check for Livermore effectively reduced costs
by reducing the need for using outside contractors. The Fire Prevention Bureau also provided code com-
pliance services to the two cities Permit Centers, Planning, and Construction Services departments through
participation in the weekly Staff Review meetings, Advance Team meetings (Livermore only)  and special
project meetings.

The Fire Prevention Bureau also works closely with the Operations Bureau and Training Division to pro-
vide education to the citizens and business communities at the numerous fire and life safety events held in
each City.

The Bureau’s Public Education/Outreach Programs for 2006 included:

• Farmers Markets in both cities - provided fire and life safety education and tours of the Fire Safety
Trailer

• Heritage Days – City of Pleasanton
• Trick or Treat Night – City of Livermore
• Public Education displays for City Hall display cases in Pleasanton

 – April - Earthquake and Emergency Preparedness
 – October - Fire Prevention Week and Household Hazardous Waste Clean up

• Community Open House at all Livermore-Pleasanton Fire Stations in October
• Two Neighborhood Preservation community clean up events in Livermore
• Public education and outreach on the laws pertaining to fireworks along with aggressive enforcement

in cooperation with the Livermore and Pleasanton Police Departments
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The Fire Prevention Bureau contributed to the overall goals and objectives of the fire department by
providing responsive customer service along side Planning, Engineering, Building and other City depart-
ments for community and construction projects from the conceptual phase through final acceptance. This
cooperation is carried out in the field during the inspection process to help keep projects ongoing and
benefiting contractors and developers for completion of a code complying fire safe building.

Major projects supported by the Fire Prevention Bureau during 2006
included:

• Livermore Downtown Cinema Theatre Complex
• City of Pleasanton Assisted Living Facility Apartments and Alzheimer’s

wing
• Expansion of Stoneridge Mall with two new high profile restaurants

- Cheesecake Factory
- P.F. Changs

• Livermore Ηeritage Estates Seniors Complex Phase 2 – Four story apartments with underground
parking

• Pleasanton Veteran Hall Renovation Project
• Ongoing high density residential housing projects

- Livermore - Station Square and Montage
- Pleasanton - Avignon and Vineyard Estates

• Roche Molecular Pleasanton campus expansion with new Research and Development Building to
complete site

• Tenant improvements in Hacienda Business Park
- Stoneridge Corporate Center - Occupancy/changes to four large shell office buildings
- Hacienda Business Park Office Project on Chabot Drive (old PeopleSoft)
- Oracle sell off to Kaiser Permanente Administration Office
- E-loan office building - phased build out of three floors

Hazardous Materials Division

The Hazardous Materials Regulatory Program implements both the state Unified Program and Fire and
Building Code requirements.  The Unified Program consolidates six hazardous materials programs:

• Hazardous Waste Generator Program
• On-Site Treatment of Hazardous Waste Program
• Hazardous Materials Business Plan Program
• Accidental Release Prevention Program
• Underground Storage Tank Program
• Above Ground Petroleum Tank Program
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Through the Hazardous Materials Regulatory Program, this division works with over 680 facilities that
store and/or use hazardous materials as a part of their operations to ensure applicable life safety and
environmental standards are met.

This program focuses on attaining compliance through education and technical  assistance whenever pos-
sible.  The large majority of businesses in the community are responsible citizens committed to operating
their facilities in a safe and environmentally responsible way.  Routine inspections are an opportunity for the
Fire Department to work collaboratively with these businesses to achieve common goals.

Unfortunately, there are some situations where this approach does not achieve
compliance in a timely manner.  Occasionally, the violations or conditions war-
rant some form of penalty to provide a deterrent or legal action is required by
the State.  Failure to pursue formal enforcement in these cases is not only det-
rimental to the effectiveness of our program, it is unfair to the majority of busi-
nesses who operate in a responsible manner.  The Haz Mat Division has been successful in working with
the Alameda County District Attorney’s office and statewide taskforces on a variety of enforcement cases.
During 2006, four cases were successfully resolved involving a variety of significant violations, including
disabling the monitoring system on several single walled underground storage tanks and installation of
underground tanks, without a permit, that did not comply with State leak prevention and detection stan-
dards.  Several other cases remain in process at this time.

AMINISTRATION BUREAU

Administrative Services Division

The Administrative Services Division provides general administrative direction, human resource manage-
ment, fiscal administration, information systems oversight and support, purchasing coordination, contract
administration, new facility construction management, and inter-agency coordination for the LPFD.

The Division’s performance goals for 2006 were:

Efficiently and effectively manage the human, fiscal, and capital assets of the LPFD to best serve
the needs of the Livermore and Pleasanton communities
Conduct recruitments to meet the staffing needs of the LPFD
Effectively manage the accounts payable and accounts receivable processes and maintain Depart-
mental budget controls

../index.html
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Develop and maintain Department-wide statistical information
Ensure that IT technical support is timely and effective and that the LPFD’s information system,
including the dispatch/communications system operates efficiently
Coordinate special projects and prepare reports

The Division’s major accomplishments during the 2005/2006 Fiscal Year included:

• Recruitments & Promotional Examinations: Recruitments for the positions of Fire Captain, Fire
Engineer, Firefighter/Paramedic and Firefighter were conducted during 2006.  In addition, rotating
acting Battalion Chief assignments were created to allow qualified personnel an opportunity to develop
management experience by serving in an acting capacity to prepare for the anticipated Chief Office
retirements in 2007.

• Budget Preparation:  The LPFD operates on a two-year budget cycle.  This spring, the department
completed the two-year budget plan for Fiscal Years 2007/08 and 2008/09.  The department used a
zero based budget approach to ensure that only the necessary items were requested to meet the
current and future needs of the department.

• New/Replacement Facilities Construction:  Staff has continued to work with the Livermore Engi-
neering Division to support the planning and construction of Fire Station No. 9 in South Livermore.

• Workers’ Compensation Administration/Modified Duty Program:  The Department works to-
gether with Pleasanton Human Resources and Innovative Claim Solutions (ICS) to administer the
workers’ compensation program.  The goal of the program is to ensure that injured employees promptly
receive the necessary medical treatment and return to work.  The return-to-work modified duty pro-
gram, implemented in late 2001, continued to ensure that employees retain their link to the Department
andtheir coworkers during their recovery by bringing them back to work in a modified capacity to
assist on department projects.

 Emergency Medical Services Division (EMS)

The EMS Division is comprised of the following programs:

• EMS Training
• Public Education
• Wellness and Fitness
• Disaster Preparedness.

The Emergency Medical Services (EMS) Division supports the training and licensing of Firefighters who
are licensed by the State as Paramedics and certified by Alameda County as Emergency Medical Techni-
cians (EMTs).  All fire suppression personnel are trained in accordance with state and local requirements.
The Department is dedicated to offering our communities the highest level of pre-hospital care.  Field
personnel can provide medical interventions for both adult and pediatric patients suffering from medical
conditions or traumatic injuries.  In 2006, fire suppression personnel responded to approximately 7,195
medical incidents.
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EMS Training Program

In 2006, the EMS Division offered over 100 hours of on-duty EMS continuing education training for
LPFD personnel.  The following are examples of training topics presented:

• Animal Resuscitation - Historically, the fire service has been known to do what it
takes to help people and helping people can sometimes mean helping man’s best friend.
The LPFD can now offer oxygenation to dogs and cats suffering from smoke inhalation.  A generous
donation from the Valley Humane Society provided all first-line LPFD response units with oxygen
masks specifically designed to fit the muzzle for a dog or cat.  Firefighters have been trained in the
application and use of these masks.

••••• Pandemic Flu - Pandemic influenza is defined as a world wide outbreak of a
new strain of virus where there is little to no immunity in humans.  LPFD has trained
firefighters on the critical steps necessary to reduce exposure to themselves and the public and safely
confront a potential pandemic outbreak.

• Alameda County Policy and Procedure Update - Each year,  Alameda County revises and up-
dates all medical protocols.  The EMS Division ensures that all First Responders are trained to these
revised standards.  In 2006, a new procedure was introduced allowing a para-
medic to gain rapid circulatory access through the bone marrow of the leg.  This
route of rapid infusion for medications or fluids is preferred when a conventional
intravenous (IV) access cannot be obtained.  Each LPFD paramedic was trained
to access the bone marrow by using an intraosseous (IO) device.  This device is
carried on every Engine or Truck responding to 911 calls.

• Ambulance Transport - In a unique partnership agreement with the local ambulance transport pro-
vider, American Medical Response (AMR),  a second flex ambulance is now housed at Station No. 6
on East Avenue in Livermore.  This additional ambulance will be available to respond to medical
incidents during the times of day when 911 calls are typically at their highest levels.

• Community Training - The LPFD continues to provide the community with the knowledge, skills,
and confidence necessary to care for victims of sudden illness and accidents.  The Department offers
American Heart Association Cardiopulmonary Resuscitation (CPR) and First Aid classes.  Last
year, LPFD CPR and First Aid Instructors trained over 250 members of our residential and business
communities in CPR and First Aid. Course descriptions and class availability can be found on each
City’s website under LPFD, Emergency Preparedness  www.ci.livermore.ca.us or
www.ci.pleasanton.ca.us

Wellness/Fitness Program

The LPFD continues to utilize Premier COMP, an occupational health provider located in Pleasanton, to
provide a Wellness/Fitness Program for all firefighters that meets the national standard for Firefighter
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Fitness Programs.  This program began five years ago with a complete baseline examination for each
firefighter and continues to evaluate their health and fitness throughout their career.
The physician has established a one to one relationship with each LPFD firefighter in
order to evaluate and prescribe a wellness and fitness program specific to his or her
unique needs.  Particular attention is paid to cardiovascular health with an under-
standing of its importance to firefighter longevity.  It is the intention of the LPFD to
ensure the health and well-being of each firefighter by treating work-related illnesses
and injuries at an early stage and to reduce on-the-job injuries and illnesses by maintaining a good level of
fitness.

Disaster Preparedness Program

The LPFD Disaster Preparedness Program has one full-time person dedicated to assisting the Cities of
Livermore and Pleasanton prepare for disasters such as earthquakes and other catastrophic events.  The
program oversees the development and updating of the Livermore and Pleasanton Emergency Manage-
ment Plans and is also responsible for:

• Technology for Emergency Operations Center (EOC) data management
• Technology for community notification
• Training for each City’s  EOC staff
• Coordination of LPFD’s community programs such as:  CPR, First Aid, AED, Community Emer-

gency Response Team (CERT), and Disaster Preparedness programs.
• Disaster Preparedness programs for local businesses

Disaster Public Education:  During 2006, the LPFD Disaster Preparedness Coordinator and a team of
disaster preparedness volunteers conducted a series of one-hour disaster prepared-
ness classes for businesses and residents in the Cities of Livermore and Pleasanton.
Any group of 20 or more people can receive a customized disaster preparedness
presentation, or individuals can attend a general community class at no cost.

CERT Training:  LPFD instructors taught approximately 50 people in the commu-
nity about disaster preparedness, disaster medicine, utilities management, how to safetly operate a fire
extinguisher, how to conduct search and rescue, and damage assessment through a 24-hour Community
Emergency Response Training (CERT) program.

Training for City Staff:  Both Livermore and Pleasanton EOC staff were trained on the National
Incident Management System (NIMS).  This training was required by the federal and state governments
in order for Livermore and Pleasanton to remain eligible for disaster funds.  Training consisted of four
courses (ICS 100 & 200 and IS 700 & 800) which were provided at various times and locations for
each City.
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Disaster Preparedness/LEAP Program:  Each City has established a partnership with various local
businesses to ensure continuity of services following a local emergency or disaster.  LPFD offered training
courses on individual and family preparedness for employees of  these partner businesses.

Public Education Program

The LPFD’s Public Education Program identifies public education needs and develops outreach programs
that deliver high quality and cost-effective life safety programs to the Livermore and Pleasanton communi-
ties.

LPFD touched over 195,000 people during various community events in 2006.   Highlights of the
Department’s public education and outreach efforts include:

• LPFD assisted the Livermore Police Department in their presentation of the Every 15 Minutes Pro-
gram.  Through this program students from Livermore and Granada High Schools were taught about
the risks associated with drinking and driving.  LPFD fire compa-
nies responded to a staged car accident involving high school stu-
dents.  Student actors participated as injured or deceased vehicle
occupants that were extricated, medically triaged and treated by
LPFD personnel.  These students were then transported to participating hospitals by American Medi-
cal Response ambulance crews.

• LPFD assisted the City of Pleasanton Aquatic Center in developing an Incident Action Plan (IAP) for
the Pacific Masters swim meet which drew a crowd of over 1,000 people during the three-day event.
The IAP delineated roles and responsibilities for aquatic center staff and event coordinators in the
areas of crowd control, 911 activation,  Automatic External Defibrillator (AED) deployment, and
access for first responders to reach the patient.  Routes for dropping off swimmers while keeping an
area clear for first responders, were developed and maintained throughout the event.  The IAP proved
successful during an actual emergency medical incident.  Aquatic Center staff effectively deployed their
AED on a patient in full arrest. Aquatic Center staff members converted a lethal cardiac rhythm to a
viable rhythm and First Department first responders were able to continue lifesaving interventions.
Firefighters had immediate access to the patient and AMR safely transported the patient to ValleyCare
Hospital for further evaluation and treatment.

• LPFD was invited to participate in many Tri-Valley parades and events including the Alameda County
Fair Parade, the Livermore Rodeo Parade, the Pleasanton  Hometown Holiday Parade, and the
Livermore Main Street Holiday Celebration.  Other local events included the Orchard Supply
Hardware’s How To Fair, the Heritage Days Antique Fair, and Lowe’s Hardware Store Safety Fair.
Health fairs hosted by the City of Livermore and Home Depot Corporation were also staffed by
LPFD personnel.

• LPFD set up the Fire Safety House at numerous events this past year.  The first American Cancer
Society Relay for Life event at the Livermore High School track brought over 5,000 people to see
relay participants walk for 24-hours while raising money for cancer awareness.  The First Annual
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Disaster Preparedness Fair in Livermore coordinated by the LPFD disaster volunteers was scheduled
in conjunction with the City of Livermore’s Farmers Market and a drew crowd of  over a 1,000
people.  Several local vendors participated and shared many preparedness related items.  Other
events included the Wine Festival and Downtown Trick-or-Treat in Livermore.

• Three middle schools in Pleasanton were visited during their schools’ career days.  Firefighters pro-
moted firefighting as a career to eighth graders at Pleasanton, Hart, and Harvest Park Middle Schools.

• LPFD continues to provide station tours for scouting groups, clubs, and community members
wishing to see the stations and learn about the fire service.

In Total, the LPFD shared important safety messages at 172 events throughout the year to an esti-
mated 300,000 people.

A LOOK AHEAD TO 2007 – OPPORTUNITIES AND CHALLENGES

As we look toward the future, there are two significant issues that will require a major commitment of time
and financial resources to ensure the long term health and sustainability of the LPFD. Those issues are
succession planning and career development. During the past 2 years we have had 15 retirements in the
organization.  Thirty members will be eligible for retirement during the next two years. In a short 5-year
time span all 6 of the chief officers and as many as 15 of the 30 company officers will have been newly
appointed to their positions. The corresponding loss of institutional knowledge and experience will have a
significant impact on the department unless we act now to create a learning organization where people are
provided with opportunities to learn and practice the skills needed to operate successfully at the next level.
While training provides a good foundation of knowledge and skills, experiential opportunities are needed
to prepare our personnel for new leadership responsibilities. These opportunities will need to be created
within the context of a new strategic plan for the organization.

Some of the projects and programs that the Department will be working to accomplish in the upcoming
year include:

A redistribution of administrative responsibilities among the management team to improve
operational effectiveness.
A restructuring of the Fire Prevention Bureau in response to changing customer service require-
ments.
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Development and implementation of Succession Planning and Career Development programs to
address the expected turnover of personnel.
Development of a 5-year Strategic Plan for the organization that will take a comprehensive look
at the current and future needs of the organization and create a road map for the development of
programs and policies that will ensure a continuation of the excellent service levels that have
become the hallmark of the Department.

CONCLUSION

The LPFD continues to deliver excellent customer service by staying true to our mission, which is to make
our community safe for all citizens to live and work through protection of life, property and the environ-
ment. As we work to implement the programs identified for the upcoming year, we will also continue to
evaluate current programs to ensure that we are making a positive contribution to the health and welfare of
our communities.


